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英语口试考试题库
[A]  English for F&B Department---Chinese Restaurant Service:

1. Here is our menu and wine list, sir/madam. May I take your order now?/Are you ready to order now?

先生/女士，这是我们的菜单和酒水单，现在可以点菜吗？
2. What would you like to have, coffee or tea? 

您要喝咖啡还是茶？
3. Would you like to have some wine? 

您用餐时要喝点酒吗？
4. Service hours are: 11:30a.m.to 2:00p.m. for lunch, 5:30p.m. to 9:30p.m. for supper.

餐厅营业时间是：午餐11点半到2点，晚饭5点半到9点半。
5. Here is your bill, sir. Please sign your name. 

这是您的账单。请签字。
6. Is this table all right?/ How about this table? /Would you like to take this table?
这个座位可以吗？
7. Would you like to start with a glass of beer? 

先喝一杯啤酒好吗？
8. Would you mind sharing a table?  

您介不介意和别人同桌?

9. Here’s your change and receipt. 

这是您的找零和收据。
10. Do you like Chinese food? 

您喜欢中国菜吗？
11. Any suggestions about our service, sir? 

您对我们的服务有什么建议么？
12. Please take care of your wallet. 

请照看好您的钱包。
13. I’m afraid it’s against our hotel’s rules. 

恐怕这违反了我们饭店的规章制度。
14. We don’t accept tips. It’s our pleasure to be at your service.

我们饭店是不收小费的。我们为能为客人服务好而感到高兴。
15. We’ll offer a 10%(ten percent) off discount after 8p.m..

晚上8点以后，我们给您九折优惠。
16. We’ll offer tour guides complimentary breakfasts. / Free breakfast is offered to tour guides.

我们给陪同提供免费早餐。
17. I’d like to reserve a table for four for this evening at 8. 

我想预订一张今晚8点四人的餐位。
18. Would you like a high chair for your son/daughter/child?

要不要给您的儿子／女儿／小孩一张高椅?

19. Thank you for telling us about it. I’ll look into /deal with the matter right away.

谢谢您告诉我们。我马上去处理这事。
20. I promise it won’t happen again. 

我保证此类事不会再发生。
21. I can't guarantee anything, but I’ll try my best. 

我不能保证什么，但我会尽力而为。
22. Have you made a reservation?/Do you have a reservation? 

请问您有预定吗？
23. How many people are there in your party?/For how many people? 

您们一共有几位？
24. I’d like to reserve a table by the window. 

我想订一个靠窗的餐位。
25. How about a table in the corner of the restaurant? 

您看餐厅角落的餐位可以吗？
26. We are open until 12:00p.m. , but our last order for dinner is at 11:00p.m.

我们一直营业到晚上12点，但晚餐点菜的截止时间是11点。
27. I’m sorry, sir, our restaurant is fully booked. 

对不起，先生，现在/今天我们餐厅预订已满。
28. I'll show you to another table.  

我带您到另一桌去。
29. Is everything up to your satisfaction?/ Is everything OK?

一切都满意吗？
30. I’m sorry, we’re full right now, do you mind waiting for a while?
对不起，这会儿餐位都满了。能不能请您稍等一会儿？
31. We will arrange you a seat as soon as possible. 

我们会尽快给您安排座位。
32. Do you prefer smoking or non-smoking area? 

您喜欢吸烟区还是非吸烟区？
33. Sorry, sir. This table has been reserved. May I find another one for you?

对不起，先生。这张桌已经有人预订了。我找另一张台给您好么？
34. How would you like your eggs to be done, fried or boiled? 

您需要煎蛋还是煮蛋？
35. What’s your next course? 

您下一道点什么呢？ 

36. We serve only soy-bean milk or rice gruel, no coffee and fruit juice.

我们只提供豆浆或白米粥，不提供咖啡和果汁。
37. Please wait a moment. Your food is coming soon. 

请稍等一下，您的菜马上就上来。
38. What kind of food(drink, juice, dessert) would you like?

请问您要哪种食品(饮料/果汁/甜品)？
39. Today’s special is ……(What’s tonight’s special?)

今天的特色菜是……(今晚有什特色菜？)

40. This is an a-la-carte menu. 

这是零点菜单。
41. Can you give me some slices of lemon for my black tea?

能在我的红茶里放几片柠檬吗？
42. We will provide table/guerdon service for this menu item. 

这道菜我们会为您现场制作。
43. Would you like to try Mao Tai–the best Chinese spirits/alcohol? 

您想品尝一下中国最好的酒－茅台酒吗？
44. One moment, please. I’ll check with the chef right now.

请稍等，我马上去和厨师核对一下。
45. Would you like to have your soup right now or later? 

您要的汤是现在上还是待会上？
46. I am sorry, sir, lamb chop has been sold out , Would you like to have a look at the menu again?

对不起，先生，羊排已经卖完了，您想再看一下菜单吗？
47. That’s all your dishes. If you want anything else, please call me. Enjoy your meal.

您的菜上齐了。如果您还要什么，请叫我。祝您就餐愉快。
48.Would you like Continental or American breakfast?

您需要欧陆式早餐还是美式的？
49. Sir，The food is very hot，please take care，enjoy your meal
先生，这道菜很烫，吃时请当心。
50. May I impose all your expenses on your room folio, sir? 

我可以把费用挂在您的房间账上吗？ 

51.I will call you if we have vacant seats.

如果有空位的话，我们会叫您

52.If possible, try to arrange us a table by the window

如果可能的话，尽可能帮我安排个靠窗的位子

53.May I check the bill?

我可以看看账单么？

54. Could you please pack them up for me?

您能帮我把这些打包带走么？

55.I am afraid you have to wait about half an hour.

恐怕您得等半个小时

56.The minimum charge for a private room is 100 yuan per person.

包间的最低消费是100元一人

57. Welcome to our restaurant, sir.

欢迎您到我们餐厅用餐

58. We don’t think we have a reservation.

我们没有事先预定

59. How about the table by the window over there?

那边靠窗的位置您看怎么样？

60. We had a reservation for four under the name of…
我们以…的名义做了四个人的预定

61. Let me check the reservation list

我查一下预定单子

62.Yes, you reserved a table for four by the window

是的，您预定了一个靠窗的四人桌位

63. Thanks for your understanding.

谢谢您能够理解

64. I don’t like the table in the corner, I like a table by the window

我不喜欢角落的位置，我喜欢靠窗的位置

65. I have checked the list, but we don’t have a reservation under the name of ..

我们查过了我们的预定单子，但是没有发现以…的名字的预定。

66. The table by the window can seat up to 4 people

靠窗的桌位至多能坐四个人

67. I want to reserve a private room for 8

我想预定一个8人的包间

68. I am sorry, our restaurant is full, would you like to try Western food?

对不起，我们的餐厅已经满了，您能否改为品尝西餐？

69. Could you recommend some specialties? I have no idea about Chinese food

我对中国菜不了解，您帮我推荐一些特色菜吧？

70. Which type of dishes do you prefer, light or spicy?

您喜欢清淡点的菜呢还是辛辣点的？

71. While you are waiting, may I suggest some drink for you?

在您们等菜期间，我可以推荐几款饮料么？

72. Could you recommend us some local brands of beer?

您能为我们推荐几款本地啤酒么？

73. Please make sure that the beer is iced/chilled.

请确保我们点的啤酒是冰镇的。

74. Would you like to try….which is on promotion now？

您要试一下…么？我们目前正在搞促销

75. What drinks for ladies? We serve cucumber juice, orange juice, carrot juice and tomato juice. All of them are freshly-squeezed.

女士们喝点什么饮料呢？我们提供鲜榨的黄瓜汁、橙汁、胡萝卜汁和番茄汁

76. Perhaps you are mistaken, we didn’t order this.

或许您搞错了，我们没有点这个。

77. Please take care of your personal belongings

请注照看好您的随身物品

78. Liangxi Crispy Eel is a Wuxi specialty.

梁溪脆鳝是无锡的一道特色菜

79. How about a fruit platter?

来个水果拼盘怎么样？

80. We are full now. Could you cancel the Pork Ravioli please?

我们已经吃饱了，您能帮我们取消无锡小笼包么？

81. I do apologize for this.

对此我是在抱歉

82. The chef’s specialties are…
厨师长特色菜肴有….

83. Could you give me some pepper powder?

您能给我一些胡椒粉么？

84. What would you like to drink before you order?

点菜之前您需要喝点什么么？

85. How you are going to pay, in cash or by credit card?

您是付现金呢，还是用信用卡付款？ 

86.Is there anything else I can do for you

还有什么我能为您效劳的么？

87. The price is 120 Yuan per person excluding drinks.

价格是每人120元，不含酒水。

88.All the drinks are on consumption basis.

所有饮料按实际消费另加。

89.Hello，Mr. Zhang, do you want the same wine as before---Great Wall semi-dry white wine?

您好，张先生，您还是和以前一样喝长城半干白葡萄酒么？

90.We reserved a table for 4, but now we have 6 people.

我们预定的是四个人的桌位，现在我们有六个人。

91. Please follow me

请随我来

92. I have to arrange you to a big table

我给您们安排个大桌子

93. Please give us another 4 bottles of beer

请再给我们四瓶啤酒

94. Sorry for keeping you waiting

对不起让您久等了

95.Could you tell me where Suiyuan Restaurant is?

您能告诉我随园中餐厅在哪么？

96. The… is being cooked now and will be ready in a minute.

…正在做，马上就来。

97. All the dishes are delicious

所有的菜都很美味

98. We don’t have alcohol at lunch time.

我们午餐不喝酒

99. I suggest a jar of juice.

我建议您买一扎果汁

100. Willing to serve you again. Have a nice day

希望再次为您服务，祝您一天愉快。

[B]  English for F&B Department---Western Restaurant Service:

1. Here is our menu and wine list, sir/madam. May I take your order now?/Are you ready to order now?

先生，这是菜单和酒水单,现在可以点菜吗？
2. What would you like to have, coffee or tea? 

您要喝咖啡还是茶？
3. Would you like to have some wine? 

您用餐时要喝点酒吗？
4. Service hours are: 6:00a.m. to 10:00a.m.for breakfast, 11:30a.m.to 2:00p.m. for lunch, 5:30p.m. to 9:30p.m. for supper.

餐厅供应时间是：早饭6到10点，午餐11点半到2点，晚饭5点半到9点半。
5. This is your bill sir，Please sign your name. 

这是您的账单。请签字。
6. Will this table be all right? 

这个座位好吗？
7. Would you like to start with a glass of beer? 

先喝一杯啤酒好吗？
8. Would you mind sharing a table?  

您介不介意和别人同桌?

9. What vegetable would you like to go with your fish? 

吃鱼时您想配点什么蔬菜呢？
10. Do you like Chinese food? 

您喜欢中国菜吗？
11. Do you have any suggestions for our service, sir? 

您对我们的服务有什么建议？
12. How would you like your steak cooked? Rare, medium, medium-well or well done?

您希望您的牛排怎么做？三分熟，半熟,七分熟还是熟透？
13. I’m afraid it’s against our hotel’s rules. 

恐怕这违反了我们饭店的规章制度。
14. We don’t charge tips. It’s our pleasure to be at your service.

我们饭店是不收小费的。我们为能为客人服务好而感到高兴。
15. We’ll offer a 10%(ten percent) off discount after 8p.m..

晚上8点以后，我们给您九折优惠。
16. We’ll offer tour guides complimentary breakfasts.
我们给陪同提供免费早餐。
17. I’d like to reserve a table for four for this evening at 8. 

我想预订一张今晚8点四人的餐位。
18. Would you like a high chair for your son/daughter/child?

要不要给您的儿子／女儿／小孩一张高椅?

19. Thank you for telling us about it. I’ll look into/deal with the matter right away.

谢谢您告诉我们。我马上去处理这事。
20. I promise it won’t happen again. 

我保证此类事不会再发生。
21. I can't guarantee anything, but I’ll try my best. 

我不能保证什么，但我会尽力而为。
22. Have you made a reservation?/Do you have a reservation? 

请问您有预定吗？
23. How many people are there in your party?/For how many people? 

您们一共有几位？
24. I’d like to reserve a table close to/by the window. 

我想订一个靠窗的餐位。
25. How about a table in the corner of the restaurant? 

餐厅角落的餐位怎么样？
26. We are open until 12:00p.m. , but our last order for dinner is at 11:00p.m.

我们一直营业到晚上12点，但晚餐点菜的截止时间是11点。
27. I’m sorry, sir, our restaurant is fully booked. 

对不起，先生，现在/今天我们餐厅预订已满。
28.I’ll show you to another table.  

我带您到另一桌去。
29. A set menu has been arranged for your group, additional menu items will be charged.

您的团队已经替您们安排了套菜。如果想另外加菜的话，需要另付费用。
30. I’m sorry, we’re fully booked right now, do you mind waiting for a while?
对不起，这会儿餐位都满了。能不能请您稍等一会儿？
31. We will arrange you a seat as soon as possible. 

我们会尽快给您安排座位。
32. Do you prefer smoking or non-smoking area? 

您喜欢吸烟区还是非吸烟区？
33. Sorry, sir. This table has been reserved. May I find another one for you?

对不起，先生。这张桌已经有人预订了。我找另一张台给您好么？
34. Can you give me some slices of lemon for my black tea?

能在我的红茶里放几片柠檬吗？
35. What’s your next course? 

您下一道点什么呢？ 

36. We serve only soy-bean milk or rice gruel, no coffee and juice.

我们只提供豆浆或白米粥，不提供咖啡和果汁。
37. Please wait a moment. Your food is coming soon. 

请稍等一下，菜马上就上来。
38. What kind of food(drink, juice, dessert) would you like?

请问您要哪种食品(饮料/果汁/甜品)？
39. Today’s special is ……(What’s tonight’s special?)

今天的特色菜是……(今晚有什风味菜？)

40. I am sorry, sir, lamb chop has been sold out , Would you like to have a look at the menu again?

对不起，先生，羊排已经卖完了，您想再看一下菜单吗？ 

41. Your coupons only include soft drinks. I’m afraid you have to pay extra for it.

您的餐券只包括软饮料，我想如果您要这个的话得额外付费。
42. We will provide table/guerdon service for this menu item. 

这个菜会现场为您制作。
43. Would you like to try Mao Tai–the best Chinese alcohol? 

您想品尝一下中国最好的酒－茅台酒吗？
44. Is everything up to your satisfaction? /Is everything OK?

一切都满意吗？
45. Would you like to have your soup right now or later? 

您要的汤现在上还是待会上？
46. This is an a-la-carte menu. 

这是零点餐牌。
47.That’s all your dishes. If you want anything else, please call me. Enjoy your meal.

您的菜上齐了。如果您还要什么，请叫我。祝您就餐愉快。
48. Would you like Continental or American breakfast?

您需要欧陆式早餐还是美式的？
49. Sir，The food is very hot，please take care，enjoy your meal

先生，这道菜很烫，吃时请当心。
50. May I impose all your expenses on your room folio, sir? 

我可以把费用挂在您的房间账上吗？
51. May I know how to spell your name？

您的名字怎么拼写呢？

52. We will keep your reservation till 7p.m./ Your reservation will be kept until 7 p.m.

我们将保留您的预定到晚上七点。

53. May I check the bill?

我可以看看账单么？

54.I am afraid you have to wait about half an hour.

恐怕您得等半个小时

55. Welcome to the Cafe, sir.

欢迎您到我们咖啡厅用餐

56. Do you have a reservation?

请问您有预定么？

57.We don’t think we have a reservation.

我们没有事先预定

58. How about the table by the window over there?

那边靠窗的位置您看怎么样？

59. We have a reservation for four under the name of…
我们以…的名义做了四个人的预定

60. Let me check the reservation list

我查一下预定单子

61. Yes, you have reserved a table for four by the window

是的，您预定了一个靠窗的四人桌位

62. I don’t like the table in the corner, I want one table by the window

我不喜欢角落的位置，我喜欢靠窗的位置

63. I have checked the list, but we don’t have a reservation under the name of ..

我们查过了我们的预定单子，但是没有发现以…的名字的预定。

64. May I have a cup of cappuccino?

可以给我来一杯卡布奇诺咖啡么?

65. Sir, here is your Yoghurt.

先生，这是您的酸奶

66. May I have a glass of iced water?

我可以要一杯冰水么？

67. I hope you are satisfied with our service and food

希望您对我们的菜品和服务都满意。

68. I am sorry, our restaurant is full, would you like to try Chinese food?

对不起，我们的餐厅已经满了，您能否改为品尝中餐？

69. We serve Heineken and other imported beers by the can and Jinling beer by the bottle.

喜力和其他进口啤酒我们是按听供应的，金陵啤酒是按瓶供应的

70. I do apologize for this.

对此我非常抱歉

71. How would you like you beef done?

您的牛肉要几分熟呢？

72.I want two fried eggs, sunny side up.

我要两个单面煎的煎蛋

73. The buffet here is an international one which caters to the tastes of diners both from home and abroad.

这里的自助餐是国际自助餐，它迎合了来自国内外客人不同的口味。

74.Can you recommend some famous Chinese alcohol?

您能帮我推荐几款中国名酒么？

75. Make sure it is well chilled.

请确保酒是冰镇的

76. Whisky with ice or not?

威士忌是加冰还是直饮？

77. It is our house wine.

这是我们的店酒

78.I am afraid you have to pay for the damage.

恐怕您得赔偿

79. What do you think of our food?

您觉得我们的菜品怎么样呢？

80. How are you going to pay, in cash or by credit card?

您是付现金呢，还是用信用卡付款？ 

81. French Onion Soup for my wife

给我太太来份法式洋葱汤

82. The buffet starts now，Please enjoy your favorite food

请用自助餐

83. Could you give me some pepper powder?

您能给我一些胡椒粉么？

84. Thanks for your understanding.

谢谢您能够理解

85. I don’t think this is fresh, please change one for me

我觉得这个不够新鲜，请帮我换一个。

86. Would you like to try….which is on promotion now

您要试一下…么？我们目前正在搞促销

87. Perhaps you are mistaken, we didn’t order this.

或许您搞错了，我们没有点这个。

88. Please take care of your personal belongings

请注意携带好您的随身物品

89. Please make sure that the beer is iced

我们要的啤酒是冰镇的。

90. We reserved a table for 4, but now we have 6 people.

我们预定的是四个人的桌位，现在我们有六个人。

91.Hello，Mr. Zhang, do you want the same wine as before---Great Wall semi-dry white wine?

您好，张先生，您还是和以前一样喝长城半干白葡萄酒么？

92.This way, please.

请随我来

93.Please give us another 4 cups of coffee

请再给我们四杯咖啡

94. All the dishes are tasty.

所有的菜都很美味

95. If you want to pay in cash, 120 Yuan per person

如果您要付现金的话，每人120元

96. From now to the end of this month, our buffet is on promotion.

从现在到本月底，我们自助餐搞特价。

97. Sorry for keeping you waiting

对不起让您久等了

98. The coffee is being cooked now and will be ready in a minute.

咖啡正在做，马上就来。

99. I suggest a jar of juice.

我建议您买一扎果汁

100. Willing to serve you again. Have a nice day

希望再次为您服务，祝您一天愉快。

[C]  English for Housekeeping Department:

1. Welcome to 16th floor. 

欢迎光临16楼。
2. I’m always at your service, sir/madam. 

我随时为您服务，先生/小姐。
3. After you, madam. 

小姐，您先请。
4. I hope I’m not disturbing you. Good night.

但愿我没有打扰您，晚安。
5. When would you like me to make-up/tidy your room, sir? 

您需要我什么时间来为您整理房间，先生？ 

6. Housekeeping. May I come in? 

客房服务员。我可以进来吗？
7. Please leave your laundry in the laundry bag.

请把要洗的衣物放在洗衣袋中。
8. I hope I’m not disturbing you. 

我希望没有打扰您。
9. One moment, madam. I’ll bring it to you right away. 

等一会，夫人。我马上送来。
10. I will call the electrician right now. 

我现在就给您请电工。
11. Turn-down service. 

夜床服务。
12. I’m glad to serve you. 

很高兴为您服务。
13.Please send someone to pick up my laundry.

请派人来取我的衣服。
14. May I tidy your room now? 

我现在可以整理您的房间了吗？
15. Do you have any laundry? 

您有衣服要洗吗？
16. Thank you, but we can’t accept it. 

谢谢您，但是我不能接受。
17.May I know your name and room number please. 

请告诉我您的名字和房号。
18. Is there anything else I can do for you, sir/madam? 

请问我还能为您做些什么？
19. Would you like express service or normal service for your clothes? 

您要快洗服务还是普洗服务？
20. I’ll be with you in a moment, sir/madam. 

先生/太太，我一会儿就来。
21. This pillowcase is too dirty. Could you change another one for me?

这个枕套太脏了，换一个好么？ 

22. I’m here to change the sheets and pillowcases. 

我来调换床单和枕套。
23. I’ll bring you some towels immediately. 

我马上给您拿几条毛巾来。
24. Our technician will come and check it right away. 

修理工马上会来检查。
25. Please give me a piece of soap.

请给我一块香皂。
26. I’ll do it right away. 

我马上去办。
27. Would you please give me some envelopes and writing paper? 

请给我一些信纸和信封，好吗？
28. Good morning, sir. I come to pick up your laundry. 

早上好，先生。我来取您要洗的衣服。
29. Would you please fill in the laundry list?

  请您填一下洗衣单，好吗？
30. Here’s your laundry, madam. 

小姐，这是您送洗的衣服。
31. Please check your clothes after being washed. 

衣服洗好后请您检查一下。
32. This is your bill, please sign your name. Thank you.

麻烦您签单，谢谢
33. Can (May) I go through, please? 

请让我过去好吗？
34. I’ll show you the way myself. 

我亲自带您去。
35. Here you are, sir. 

给您，先生。
36. Do you want to enjoy your breakfast in the room?

您要在房间用早餐么？
37. Please follow me, sir. 

请跟我来，先生。
38. Here we are, room 2005. 

2005号房间到了。
39. Please take your time, sir. There’s no hurry. 

请慢慢来，先生。不用忙。
40. Yes, sir. It’s no problem. 

好的，先生。这不成问题。
41. The safe is in the wardrobe.

保险箱在衣柜里。
42. Our hotel provides free shoe shining service for our guests.

饭店为住在这里的客人提供免费擦鞋服务。
43. May I do the turn-down service for you now?

我现在可以给您做夜床么？
44. Shall I turn on the lights, sir?

我为您打开灯好么？
45. What time do you want to get them back?

您想什么时间取回您的衣服？
46. This room is spacious and cozy, I’m sure you’ll like it.

这个房间既宽敞又舒适，我敢肯定您会喜欢的。
47. Here is the tea and towels for you.

这是为您准备的茶叶和新毛巾。
48. Here is our hotel’s Service Directory.

这是我们饭店的服务指南。
49. May I draw the curtains for you, sir?

我为您拉上窗帘好么？
50. This is door knob menu.

这是挂在门把手上的菜单。

51. Your breakfast will be sent to your room in about 30 minutes

您的早餐大约30分钟后送到您的房间。

52. Just check the item you would like for breakfast, mark down the time and hang it outside your door before you go to bed tonight.

写好您早餐需要的项目，标出时间，今晚睡觉前将其挂在门外。

53. Room service, sir, this is the breakfast you ordered.

房内送餐，先生，这是您订的早餐。

54. When you finished breakfasts, you dial service hotline 2, we will come to pick them up.

您用晚餐后只需拨打服务热线2，我们就会来收餐

55. I’m sorry, madam, your breakfast is on the way.

对不起，女士，您的早餐我们正在送到您的房间。

56. This room is noisy.

这个房间太吵了

57. I can’t turn on the TV, could you help me?

我房间的电视打不开了，您能帮我一下么？

58. It won’t be long, sir

先生，不会太久的

59. Could you send two cans of Coca to my room, and my room number is…
您能送两听可口可乐到我房间么，我房间号是…
60. Nice to meet you

很高兴见到您

61. Nice to see/meet you again.

很高兴再次见到您

62. Could you please show me your room card?

请出示您的房卡。

63. May I check your ID?

我可以查验一下您的身份么？

64. Wish you a pleasant stay in our hotel.

祝您在我们酒店住的愉快。

65. Sir, May I know what time to clean your room?/ what time would be convenient to clean your room?

先生，什么时候打扫您的房间呢？

66.If you need any help, please call our service hotline 2

如果您需要帮助，请拨打我们的服务热线2

67.May I know how many(soaps, cups) you need, sir?

先生，您需要几个（香皂，杯子）？

68. We will pick up your laundry at about 9 a.m., and return it back to your room before 5 p.m..

我们大约早上九点钟收取衣服，下午五点之前送回到房间。

69. What do you think of our hotel?

您觉得我们饭店怎么样？

70. Make sure you don’t leave anything behind in your room

先生，当心别落下东西在房间里

71. Sorry to keep you waiting. Here is your newspaper

对不起让您久等了，这是您要的报纸

72. I am looking forward to meeting you again

希望能再次见到您

73. The Health Club is on the third floor.

健身中心在三楼

74. If you don’t want to be disturbed, please hang the “Do Not Disturb” card on the door knob.

如果您不想被打扰，就把“请勿打扰”牌挂在门把手上

75. If you want to have your meals in your room, please contact our Room Service, the extension number is….

如果您想在房间内用餐，请与房内用餐联系，分机号码是…
76. Will it be convenient for you to clean up your room in a hour?

我一个小时再来打扫您的房间，您看方便么？

77. We need to charge extra 50% service charge for express laundry service

快速洗衣服务我们需要加收50%的服务费

78. I will contact Housekeeping to put an extra bed in your room

我会联系客房部给您的房间加张床

79. It may take about 15 minutes to send the newspapers to your room.

把报纸送到您的房间可能需要15分钟

80. It is at the end of the hallway.

在走廊的尽头

81. I beg your pardon for my carelessness.

我为我的粗心向您道歉

82.I am sorry, madam. I’m afraid we don’t have any available.

对不起，夫人。恐怕我们不能提供。

83. I am sorry, sir, I’m afraid I am not sure, but I’ll ask someone for you.

对不起，先生，我不敢肯定，我帮您问一下

84. Is there anything else I can do for you?

我还能为您做点什么么？

85. Wish you a nice weekend/holiday.

祝您周末/假日愉快

86. Long time no see, Mr. Zhang. How is everything going?

张先生，好久不见。一切都好么？

87.My room number is 1222, I need another towel, could you bring it to my room?

我的房间号是1222，我需要一条毛巾，您能帮我送到房间里么？

88. The air-conditioner in my room doesn’t work. Could you ask someone to repair it while I am away?

我房间的空调坏了，您能在我不在的时候找个人帮我修理一下么？

89. I didn’t clean your room because the ”Do Not Disturb” light was on.

我之所以没有打扫您的房间是因为您房间的“请勿打扰”灯是亮着的

90. The slippers are at the bottom of the wardrobe.

拖鞋在衣橱的底部

91.The coffee and tea on the minibus are free

我们小酒吧上的茶和咖啡是免费的

92. I am here to open the window./ I help you open the window

我是来帮您开窗的

93. If you want to take this away, you have to pay for it.

如果您想把它带走，您需要付费买它

94. How many do you need, sir?

先生，请问您需要几个？

95. I will send them to your room as soon as possible

我会尽快给您送到房间里。

96. Is this your first time to stay in our hotel?

这是您第一次住我们酒店么？

97. I can’t open my door with this room key, could you help me?

我的房卡打不开门了，您能帮助我么？

98. You should change another room key at the front desk

您最好在前台重新做把钥匙

99. Could you clean my room now? I have to meet an important guest in a minute.

您能现在就打扫一下我的房间么，我一会要会见一个重要的客人

100. It is my pleasure to serve you

很乐意为您效劳

 [D]  English for Bar:
1. Here is our wine list, sir/madam. May I take your order now?/Are you ready to order now?
先生，这是酒水单,现在可以点菜吗？
2.What would you like to drink, sir?

先生，您想喝点什么？
3. Would you like to have some wine? 

您用餐时要喝点酒吗?

4.Our bar serves a number of cocktails, such as Martini, Pink Ladies, and Gin Fizz.

我们酒吧供应多种鸡尾酒，如马提尼、红粉佳人、金菲士等。
5. This is your bill sir，please sign your name

这是您的账单先生。请签字
6. Is this table all right? 

这个座位好吗？
7. Would you like to start with a glass of beer? 

先喝一杯啤酒好吗？
8. Would you mind sharing a table?  

您介不介意和别人同桌?

9. Would you like me to put in some ice for you?

您要加些冰块么？
10. It’s our house wine.

这是我们的店酒。
11. Do you have any suggestions for our service, sir? 

您对我们的服务有什么意见？
12.You want to order a jar of beer, large or small?

您是要大扎还是小扎生啤？
13. I’m afraid it’s against our hotel’s rules. 

恐怕这违反了我们饭店的规章制度。
14. Have you made a reservation?/Do you have a reservation? 

您预订过了吗？ 

15. We’ll offer you a 10%(ten percent) off discount after 8p.m..

晚上8点以后，我们给您九折优惠。
16. At room temperature or well-chilled?

室温还是冰镇？
17. I’d like to reserve a table for four for this evening at 8. 

我想预订一张今晚8点四人的位子。
18. Make sure it is well chilled.

请确保就是冰镇的。
19. Thank you for telling us about it. I’ll look into the matter right away.

谢谢您告诉我们。我马上去处理这事。
20. I am sorry, sir, --- has been sold out, Would you like to have a look at the menu again?

对不起，先生，---已经卖完了，您想再看一下菜单吗？ 

21. I can't guarantee anything, but I’ll try my best. 

我不能保证，但我会尽力而为。
22. We don’t charge tips. It’s our pleasure to serve you.

我们饭店是不收小费的。我们为能为客人服务好而感到高兴。
23. How many people are there in your party?/For how many people? 

您们一共有几位？
24. I’d like to reserve a table close to/by the window. 

我想订一个靠窗的餐位。
25. How about a table in the corner of the restaurant? 

餐厅角落的餐位好吗？
26. We are open until 2:00p.m..

我们一直营业到晚上2点。
27. I’m sorry, sir, our restaurant is fully booked. 

对不起，先生，现在/今天我们餐厅预订已满。
28.Ｉ’ll show you to another table.  

我带您到另一桌去。
29. As usual, one pint of Carlsberg.

老规矩，一品脱嘉士伯。

30. I’m sorry, we’re full right now, but do you mind waiting for a while?
对不起，这会儿餐位都满了。能不能请您稍等一会儿？
31. We will arrange you a seat as soon as possible. 

我们会尽快给您安排座位。
32. Do you prefer smoking or non-smoking area? 

您喜欢吸烟区还是非吸烟区？
33. Sorry, sir. This table has been reserved. May I find another one for you?

对不起，先生。这张桌已经有人预订了。我找另一张台给您好么？
34. Your coupons only include soft drinks. I’m afraid you have to pay extra for it.

您的餐券只包括软饮料，我想如果您要这个的话得额外付费。
35. What is your next course? 

您下一道点什么呢？ 

36. It’s a good Aperitif wine with low alcohol.

这种酒的酒精含量很低，是一种很棒的餐前酒。
37. Please wait a moment. I’ll bring it to you right away. 

请稍等一下，马上给您送过来。
38. What kind of food(drink, juice, dessert) would you like?

请问您要哪种食品(饮料/果汁/甜品)？
39. Today’s special is ……(What’s tonight’s special?)

今天的特色是……(今晚有什么特色的？)

40. We will provide table/gueridon service for this menu item. 

这个我们会为您现场制作。
41. Can you give me some slices of lemon for my black tea?

能在我的红茶里放几片柠檬吗？
42. This is an a-la-carte menu. 

这是零点餐牌。
43. Would you like to try Mao Tai–the best Chinese spirits? 

您想品尝一下中国最好的酒－茅台酒吗？
44. Is everything up to your satisfaction? / Is everything OK?

一切都满意吗？
45. Would you like to have your drink right now or later? 

您要的酒现在上还是待会上？
46. I promise it won’t happen again. 

我保证此类事不会再发生。
47. That’s all your orders. If you want anything else, please call me. Enjoy your meal.

您点的酒上齐了。如果您还要什么，请叫我。祝您就餐愉快。
48. Shall I charge this to your room folio? 

我可以把费用挂在您的账上吗？
49.Do you need separate checks(bills)?

账单需要分开结么？
50.May I recommend our specialty for today?

我可以介绍今日特选么？
51.We have been drinking brandy and whisky a lot, we’d like to have a change.

我们已经喝了很多白兰地和威士忌，我们想换个口味。

52. Could you recommend some famous Chinese liquors?

您能帮我们推荐一些中国名酒么？

53.How about Wu Liang Ye, one of the most famous liquors in China?

您看五粮液怎么样，那是中国的一款名酒。

54.Wu Liang Ye is made from five kinds of cereal.

五粮液是由五种谷物酿成的

55. Wu Liang Ye is fragrant and it never goes to the head.

五粮液芳香可口，而且从不上头

56.Its(Wu Liang Ye) alcoholic content varies from 38% to 46%, and up to 52%

它的酒精含量从38度到46度不等，最高是52度

57.I want a cup of cappuccino.

我要一杯卡布奇诺咖啡

58.Please give me a glass of Long Jing.

给我一杯龙井茶

59.Could you put one more ounce of whisky in my glass?

能再往我杯子里加一盎司威士忌么？

60.What do you think of this cocktail?

您觉得这款鸡尾酒怎么样？

61.Would you like whisky on the rocks or straight up?

您喜欢威士忌加冰还是直饮？

62.Could you recommend some local alcohol for us?

您能帮我们推荐几款本地酒么？

63.We have Tsingtao draught beer

我们有青岛生啤

64.May I see the a-la-carte menu？

我可以点些零点么？

65. Do you like smoking or non-smoking area?

您要吸烟区还是非吸烟区？

66.It is made of one ounce of Vodka and a dash of fruit of juice

它是用一盎司伏特加和少许果汁制成的

67.How would you like to settle your bill, signing to your room, in cash or by credit card?

您怎么结账呢？签单、现金还是信用卡？

68.It may take about five minutes to make your cocktail. Just a minute

您的鸡尾酒大约五分钟能做好，请稍等。

69.You can try this, it’s on promotion.

您可以说试试这个，我们搞特价。

70.Would you like one more glass?

您需要再来一杯么？

71.May I see the wine list again? I want to order more.

我可以看下酒水单么，我想再点一些。

72.Could you introduce this wine to me ?

您能帮我介绍一下这款酒么?

73.Welcome to the lobby bar

欢迎来到大堂吧

74.How many people in your party?

请问一共几位？

75.I have to wait for my friend before I order.

等我朋友来了再点单

76.Could you give me a glass of water before I order?

我点单之前能先给我一杯水么？

77.Mr Hao, do you want the same wine as before?

郝先生，您还和以前那样喝同样的酒么？

78.Ms Zhang, do you want to sit the same seat as before?

张小姐，您还和以前那样坐同一个位置么？

79.Mr Li, this is complimentary for you because you are VIP.

李先生，因为您是我们的VIP，所以这个是免费的

80.Is there anything else I can do for you？

还有什么能为您效劳的么?

81. Please see to it that your belongs are with you.

请注意携带好您的随身物品

82. Thanks for your understanding.

谢谢您能够理解

83.Our open hour is from 9a.m. to 1a.m.

我们的营业时间是早上九点到凌晨一点

84. Please take care of your wallet. 

请照看好您的钱包
85.If you need any help, I am always at your service

如果您需要帮助，我随时为您效劳

86.What do you think of our service?

您对我们的服务有什么建议么？

87.I do apologize for this.

对此我向您道歉

88. I promise we will do it better next time. 

我保证下次我们一定做的更好。
89. I can't guarantee anything, but I’ll try my best. 

我不能保证什么，但我会尽力而为。
90. Here’s your change and receipt. 

这是您的找零和收据。
91.I’am sorry, sir, this is non-smoking area, if you want to smoke, you can go to smoking area.

对不起先生，这里是非吸烟区，如果您要吸烟，您可以去吸烟区

92.For your own safety, you’d better stop drinking.

先生，为了您的安全，您最好不要再喝了

93.You can’t drink anymore, sir, you are drunk

先生，您不能再喝了，您已经醉了

94.Excuse me, madam. You’ve left behind your handbag.

对不起，女士，您把您的手提包落下了

95.Excuse me, sir. Maybe you forgot to pay.

对不起，先生。或许您忘记结账了。

96.Sir, you’ve broken a glass, you have to pay for it.

先生，您打碎了我们一个玻璃杯，需要您赔偿。

97.Would you like some snack with your alcohol

先生，喝酒的时候您需不需要点小吃？

98.Would you like to try…, it’s our new brand.

您想尝试一下…么？这是我们的新品牌

99. Please give us another 4 bottles of beer

请再给我们四瓶啤酒

100. Thanks for coming, hope to serve you again

欢迎您再次光临



